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APPLICATION FOR DSL SERVICE WITH NTCNet

Date Install Date

Name Spouse’s Name

Phone Contact: Email Contact:

Social Security # Social Security #

Birth Date Birth Date

Account/Directory Name Listed or Non-Published
Mailing Address

Service Location & County

Nearest Neighbor Prior Resident

Do You: Own or Rent (If renting, name of Landlord)

Phone: DSL: Data Line Only:

Telephone Equipment: Customer will provide or Lease requested from NTCNet

Would you like to add one or more of our Calling Features?
(Call Waiting, Voice Mail, CALL ID, etc.)?
(Discounts available: 10% on 2, 15% on 3 and 20% on 4 or more)
Service Classification: Residential or Business

(Please note: A residential telephone service will be reclassified to business service if used for business purposes, or
if the telephone number is advertised in connection with the sale of products or services.)

Credit Information: Employed: Yes or No  Employer’s Name
Employer’s Address:
Telephone # How Long Employed?

We will do our best to install your service within 5 working days, unless construction work is involved.

The undersigned makes application for telephone service as described throughout this
application, agrees to pay the rates as established for such service, further agrees to the rules
and regulations as set forth in the Company’s tariffs, understands that rates are subject to

change, and hereby declares that he or she does not have an outstanding, unpaid account with
NTCNet.

Signature Date
Reach Number Cell Phone Number
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Office Use Only:

Preferred Pay Option

Taken By Prepayment Remarks
CPNI Password Tel #
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http://www.ntcnet.com/

Copy of Driver’s License Attached?

Installation:
I do not need to have any inside wire installed.
I will arrange for installation of inside wire, either by myself or an outside vendor.

I want NTCNet to install my inside wire. How many jacks required?

Maintenance

Y ou may maintain the wire yourself or elect to have our company maintain it for you. If you elect to
have NTCNet maintain your wire, you will be billed a monthly charge of $1.74 per month per
Residential access line and $2.61 per month per Business access line.

This option can be discontinued at any time and the rate is subject to change.

__ YES, place me under your maintenance plan

__ NO, I will maintain my own inside wire

********BURIED CABLE*********
Buried copper cable is always owned by the customer. NTCNet assumes no responsibility for

buried copper cable and maintenance is not available on buried cable.
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NTCNet offers a way that makes it easy to pay your monthly bill(s). NTCNet’s Electronic Pay Program
allows you to pay your monthly NTCNet bills from your credit card (MC, Visa, Discover or AmEx), checking
account, or savings account. Your payments will be automatically deducted on the 10« of the month, or the
next business day thereafter if the 10« falls on a weekend or holiday. If you are interested in the program,
you can either use our website or ask a Customer Representative for the form.

INVOICES ARE RENDERED THE FIRST OF EACH MONTH AND ARE DUE BY THE 23RD OF EACH MONTH,; AFTER
THAT DATE, UNPAID ACCOUNTS ARE CONSIDERED DELINQUENT. APPLICANTS ARE SUBJECT TO CREDIT
APPROVAL AND WILL BE NOTIFIED IF A DEPOSIT IS REQUIRED.
L]

Broadband Facts

NTCNet
NTCNET Expresslink Service 6M/1M

Fixed Broadband Consumer Disclosure

Monthly Price $80.95
This monthly price is an introductory rate No
Contract Seasonal Customers

S 8 0 9 5 Link to Terms of Contract
[ ] Per Month https://www.ntcnet.com/Seasonal_Policy

Additional Charges & Terms

Provider Monthly
Fees

Modem Lease §7.00
6 Mbps Download / 1 Mbps Upload One-Time Fees

Installation Fee $99.00; wavied with 1 year
commitment

. Pre-Payment May Be Required
Data LII'IE OI'Ily Reconnect Fee $35.00 per occurrence

Insufficient Funds

Fee $20.00 per occurrence

o o a Late P, t F 5.00
One Time Activation Fee- $99 steraymentree 9500 per occurrence
Government Taxes Varies by Location
Discounts & Bundles
No Data Cap Visit the link below for available billing discounts and

pricing options for broadband service bundled with other
services like video, phone, and wireless service, and use of
your own eguipment.

https://www.ntcnet.com/dsl|

Speeds Provided with Monthly Price

Typical Download Speed 6 Mbps
Typical Upload Speed 1 Mbps
Typical Latency 40ms

Network Management Policy htip
Privacy Policy htf

cnet.com/nmp
ntcnet.com/pp
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Customer Support
Phone: 315.845.8112
Website: https://www.ntcnet.com/support/

Learn about the terms used on this label. Visit the Federal
Communications Commission’s Consumer Resource Center.
fcc.gov/consumers
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